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7KH &RPPXQLW\ 5HDGLQHVY ORGHO LV URRWHG LQ "QGLJHQR
DSSURDFKHV WR KHDOWK DQG ZHOO EHLQJ IRU FRPPXQLWLH!
RZQHUVKLS RI WKHVH FHQWUDO XQGHUVWDQGLQJV WKH EDV
3HRSOHYV

7KLV &RPPXQLW\ 5HDGLQHVY 0DQXDO LV DQ HDV\ WR XVH JXL
FRPPXQLW\ RU RUJDQL]DWLRQ 7KLV YHUVLRQ ZDV UHYLVHG
LQ UHVSRQVH WR IHHGEDFN IURP "QGLJHQRXV FRPPXQLWLHV
LV GHVLIJQHG DV D WRRO WR OHDUQ DERXW WKH &RPPXQLW\
UHJDUGHG IRU DVVHVVLQJ WKH UHDGLQHVYV IRU FKDQJH DQG
DSSURSULDWH DQG FRPPXQLW\ VSHFLILF VWUDWHJILHV )RU \
&$%$1 'U 3HWHU &HQWUH WKH IROORZLQJ LQIRUPDWLRQ KD
QHHGV RI WKH SURMHFW

7KH &DQDGLDQ $OOLDQFHV $QG 1HWZRUN &$$1 ZRXOG OLNF
RULJLQDO &RPPXQLW\ 5HDGLQHVY 0DQXDO IRU 1DWLRQDO &}
&RORUDGR 6WDWH 8QLYHUVLW\ )RUW &ROOLQV &RORUDGR
7KXUPDQ IRU RIITHULQJ KHU JXLGDQFH DQG H[SHUWLVH WR &S

7KLY SUDFWLFDO JXLGH RIITHUV WRROV WR DVVLVW FRPPXQL'
7KH &RPPXQLW\ 5 HDGLQHVY ORGHO SURFHVVHV RIIHU D SODF

XVLQJ VWUDWHILHYV IRU SUHYHQWLRQ DQG HGXFDWLRQ WRZ
ZHOOEHLQJ RI FRPPXQLWLHYV

"Q RXU HYHU\ GHOLEHUDWLRQ ZH PXVW FRQVLGHU WKH LP
VHYHQ JHQHUDWLRQV

a *UHDW /DZ RI WKH 6L[ 1IDWLRQV -URTXRLV &RQIHG
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7KH &RPPXQLW\ 5HDGLQHVYVY ORGHO

LV URRWHG LQ "QGLJHQRXV :RUOG 9LHZV DQG ZKROLVWLF
EHLQJ IRU FRPPXQLWLHYV 7KH RZQHUVKLS RI WKHVH FHQW
WKLV PRGHO OLHV ZLWK "QGLJHQRXV 3HRSOHYV

LV D PRGHO WKDW FUHDWHY FRPPXQLW\ FKDQJH LQWHJUL
WKH H[LVWLQJ UHVRXUFHV DQG WKH OHYHO RI UHDGLQHV
VHUYLFHV

DOORZV D FRPPXQLW\ WR GHILQH LVVXHVY DQG VWUDWHJILF
VSHFLILFDOO\ WR XWLOL]JH WKH UHVRXUFHV LQ WKHLU FRF
EXLOGV FRRSHUDWLRQ EHWZHHQ V\VWHPV DQG LQGLYLGXI
LQFUHDVHV FRPPXQLW\ FDSDFLW\ IRU KDUP UHGXFWLRQ V
HQFRXUDJHY DQG HQKDQFHV FRPPXQLW\ LQYHVWPHQW LQ
FDQ EH DSSOLHG LQ DQ\ FRPPXQLW\ JHRJUDSKLF LVVXH
FDQ EH XVHG WR DGGUHVV D ZLGH UDQJH RI LVVXHV

LV D JXLGH WR WKH FRPSOH[ SURFHVV RI FRPPXQLW\ FKDQC
KHOSV WR LGHQWLI\ WKH FRPPXQLW\ V WUXWK DERXW D
EH WKH VDPH DV WKH DFWXDO UHDOLW\ +RZHYHU D FRPP
UHDOLW\ WUXWK DQG WKLV WUXWK LV YLWDOO\ LPSRUWDC
JRU H[DPSOH LI LQWHUYLHZHHV SHUFHLYH WKDW OHDGHU
LVVXH WKH 'LPHQVLRQ & /HDGHUVKLS VFRUH ZLOO EH OF
LQYROYHG DQG VXSSRUWLYH WKLV GLVFUHSDQF\ EHWZHH
DQG WKH DEVROXWH WUXWK LV LPSRUWDQW LQ WKH GHYH
WKH FRPPXQLW\ 7KH DFWLRQ SODQ PLJKW LQFOXGH D VWI
ZD\V WR LQIRUP WKH FRPPXQLW\ DERXW WKHLU LQYROYHP
WKH FRPPXQLW\ FKDQJH DQG FRPPXQLW\ LQWHUHVW LQFU

:KDW 'RHV 5HDGLQHVV OHDQ"
5HDGLQHVV LV WKH GHJUHH WR ZKLFK D FRPPXQLW\ LV SUHS
SHDGLQHVV

"V YHU\ LVVXH VSHFLILF

"V PHDVXUDEOH DFURVVY PXOWLSOH GLPHQVLRQV

OD\ YDU\ DFURVYV GLPHQVLRQV

OD\ YDU\ DFURVV GLIITHUHQW VHIJPHQWY RI D FRPPXQLW\
&DQ EH LQFUHDVHG VXFFHVVIXOO\ DQG

"V HVVHQWLDO NQRZOHGJH IRU WKH GHYHORSPHQW RI VWI
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ODWFKLQJ DQ LQWHUYHQWLRQ WR D FRPPXQLW\ V OHYHO RI

SRWHQWLDO IRU VXFFHVV &HUWDLQO\ LQWHUYHQWLRQV PX
FRPPXQLW\ IRUZDUG LQ LWV OHYHO RI UHDGLQHVV +RZHYHU
OLNHO\ WR EH XQSURGXFWLYH EHFDXVH FRPPXQLW\ PHPEHU"
UHVSRQG 7R PD[LPL]H WKH FKDQFHV IRU VXFFHVV RI KDUP U
&RPPXQLW\ 5HDGLQHVYV ORGHO RIIHUV WRROV WR PHDVXUH U
DSSURSULDWH VWUDWHJILHYV

K\ XVH WKH &RPPXQLW\ 5SHDGLQHVV ORGHO IRU IURQWOLQH

"W LV D WRRO WR LPSURYH WKH KHDOWK DQG ZHOOQHVYV R
+DUP UHGXFWHRY LWLD¥YH WRSLF WKDW KDV EDUULHUV DW *
7KH &RPPXQLW\ 5SHDGLQHVYVY ORGHO SURYLGHV D VWUXFW X!
"W FRQVHUYHYV YDOXDEOH UHVRXUFHV WLPH PRQH\ HWF
VWUDWHJILHYV WKDW DUH PRVW OLNHO\ WR EH VXFFHVVIXO
"W LV DQ HIILFLHQW LQH[SHQVLYH DQG HDV\ WR XVH WRR
"W SURPRWHV FRPPXQLW\ UHFRJQLWLRQ DQG RZQHUVKLS |
VHUYLFH SURYLGHU LVVXHV

%HFDXVH RI VWURQJ FRPPXQLW\ RZQHUVKLS LW KHOSV W|
FXOWXUDOO\ FRQJUXHQW DQG VXVWDLQDEOH

"W HQFRXUDJHV WKH XVH RI ORFDO H[SHUWYV DQG UHVRXU
HISHUWYV DQG UHVRXUFHV

7KH SURFHVV RI FRPPXQLW\ FKDQJH FDQ EH FRPSOH[ DQG
EUHDNV GRZQ WKH SURFHVV LQWR D VHULHV RI PDQDJHDE
"W FUHDWHYV D FRPPXQLW)\ YLVLRQ IRU KHDOWK\ FKDQJH

:KDW 6KRXOG 1RW %H ([SHFWHG IURP WKH ORGHO™"

7KH PRGHO FDQ W PDNH SHRSOH GR WKLQJV WKH\ GRQ W E
$OWKRXIK WKH PRGHO LV D XVHIXO GLDJQRVWLF WRRO LV
HIDFWO\ ZKDW LQWHUYHQWLRQV RU FXUULFXOXP WR XWLC
7KH PRGHO GHILQHV WKH W\SHV DQG LQWHQVLW\ RI VWUD
UHDGLQHVYV (DFK FRPPXQLW\ PXVW WKHQ GHWHUPLQH VSt
LQWHUYHQWLRQV WR EH XVHG WKDW DUH FRQVLVWHQW ZL
RI UHDGLQHVYV IRU HDFK GLPHQVLRQ
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6WS b

-GHQWLI\ \RXU LVVXH -Q WKLV FDVH WKH LVVXH LV WR DGY
ZLOO QRW RQO\ SURYLGH XV ZLWK YDOXDEOH LQVLJKW LQWR
UHGXFWLRQ GUXJ XVH +-9 $-'6 KHSDWLWLV & DQG 67%%-V
UHODWHG LVVXHV VXFK DV WKH SUHYHQWLRQ RI RWKHU VHI[X
SUHYHQWLRQ PDWHULDOV WHVWLQJ VLWHV VXSHUYLVHG FR

6WS b

'"HILQH \RXU WDUJHW FRPPXQLW\ 7KH FRQFHSW RI FRPPXQ]|
DUHD D VSHFLILF VXEJURXS ZLWKLQ WKDW DUHD DQ RUJDQl
FRPPXQLW\ -W FRXOG EH \RXWK (OGHUV D UHVHUYDWLRQ

6WS b

&RQGXFW D &RPPXQLW\ 5HDGLQHVYV $VVHVVPHQW XVLQJ NH\ |
\RXU FRPPXQLW\ V OHYHO RI UHDGLQHVV b

6WS b

$QDO\]H WKH UHVXOWV RI WKH DVVHVVPHQW XVLQJ ERWK WK
FRQWHQW RI WKH LQWHUYLHZV :LWK WKH FRPSOHWHG DVVH]
FRPPXQLW\ LQWHUYLHZV IRU HDFK RI WKH VL[ GLPHQVLRQV b

6WS b

'HYHORS VWUDWHJLHY WKDW DUH VWDJH DSSURSULDWH )RU
LOQWHQVLW\ RI WKH LQWHUYHQWLRQ P X&MHBHNVOBRXMHD INHH W@ C
DSSURSULDWH IRU HDFK VWDJH RI UHDGLQHVV IRU JHQHUDO

6WS b

(YDOXDWH WKH HIITHFWLYHQHVYV RI \RXU HIIRUWY DIWHU VRPFH
FRQGXFW DQRWKHU DVVHVVPHQW IRU D FRPSDULVRQ RI \RXU

6WS b

8WLOL]JH ZKDW \RX YH OHDUQHG WR DSSO\ WKH PRGHO WR RV
UHDGLQHVY WR DGGUHVV KDUP UHGXFWLRQ VHUYLFHV LQFUH
DGGUHVV UHODWHG LVVXHV VXFK DV JHQGHU EDVHG YLROH
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'LPHQVLRQV RI UHDGLQHVYV DUH NH\ IDFWRUV WKDW LQIOXHC
WR DFW RQ VH[XDO DQG UHSURGXFWLYH KHDOWK LVVXHV 7K
PHDVXUHG LQ WKH &RPPXQLW\ 5HDGLQHVY ORGHO DUH YHU\
DUH DQ HI[FHOOHQW WRRO IRU GLDJQRVLQJ \RXU FRPPXQLW\
VWUDWHILHY WKDW PHHW WKRVH QHHGYV

e &RPPXQLW\ (IIRUWV 7R ZKDW H[WHQW DUH WKHUH HIIRUW
DGGUHVYV KDUP UHGXFWLRQ"

e &RPPXQLW\ .QRZOHGJH RI (IIRUWV 7R ZKDW H[WHQW GR FI
DERXW ORFDO HIIRUWY DQG WKHLU HIITHFWLYHQHVYV DQG I
VHIPHQWY RI WKH FRPPXQLW\"

e /HDGHUVKLS 7R ZKDW H[WHQW DUH DSSRLQWHG HOHFWHG
PHPEHUV QRQ HOHFWHG DSSRLQWHG VXSSRUWLYH RI KDL

e &RPPXQLW\ &OLPDWH :KDW LV WKH SUHYDLOLQJ DWWLW X(
UHGXFWLRQ VHUYLFHV"

e &RPPXQLW\ .QRZOHGJH DERXW WKH "VVXH 7R ZKDW H[WHC
NQRZ DERXW RU KDYH DFFHVV WR LQIRUPDWLRQ RQ KDUP
HILVWHQFH RU LPSDFW RQ WKH FRPPXQLW\"

¢ SHVRXUFHVY 5HODWHG WR WKH "VVXH 7R ZKDW H[WHQW DU
PRQH\ VSDFH HWF DYDLODEOH WR VXSSRUW KDUP UHG?

7KH FRPPXQLW\ V VFRUH ZLWK UHVSHFW WR HDFK RI WKH GL
FRPPXQLW\ UHDGLQHVV
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6WDJHV RI &RPPXQLW\ 5HDGLQHVV

[k 6V Ho ' HVRUSMRQb
+DWP  LHGXPARQ VHUMFHY DUH QRW HOHD® HFRIQ HG E\
b 1R$ZDUHHWD WHFRP P XQW RUWH GDGHYVDVD SLREGP I MWAKO LV

DQ DMXH DV IQGIFDWG E\ \WDRMEV b

b ' HQDO 5HVVEQRHD

$SWBDWWRP HFRP P XQW P HP EHW/ UHFRI Q] H WIDWKDLP
UHGXPARQ VHUYLEHV DUH D FRQPHUD RUQHHGHG EXVIMHUH LV
QMBI LHFRI QMRQ WDWMP LIKWEH RAFXULIQI &FDT b

b  9DIXHS$Z DUHOHWD

0 RWYHHOMDWMHH P D\ EH D G®FDCFRRQAHQ EXWIMHUH LV

QR P P HGIDW P RWYDWRQ RUZ LI QHW VR GR DQ\ WIQJ
DERXWMD

7KHWH LV FBDUUWHRI QWRQ WDWRP HWIQJ P XW\EH GROH

h 3UHSOQQQIb DQGWHH P D HYHQ EH D JURXS DGGLHWQJ IW+ RZ HYHU
H1RUA DUH QRW HWRFXVHG RUGHVIBLBIG b
$PRYH GDGHY EHILQ SOQQIQT 1Q HDUDHWTKH FRP P XQIW
- SUHSDUDARQD RITHYW P RGHVAQWUHVAIQ H IRUV b
6 ( QRXJK LQIRUP DWRQ KDV EHHQ J DWHUHG VR MOVAN
QUDARQD IQMDMRQ Rl HTRUV b$ PAYIMEHV DUH XQGHZ D\ b
$PRYIWHY DUH VXSSRUMG E\ DGP LQMADVRY RUFRP P XQIW
b  6VDEL] DARQD GHAMRQP DNHW 6Vl DUHWDIQHG DQG H SHUHQRHG 7KH

H1RU DUHWRE®! b

h &RQLP DAWRQ ([ SDOMRD

('"RUWV DUH HNMREQKHG &RP P XQW P HP EHW/IHHO
FRP IRUBRE®I XMQI VHIMFHV DQG DUH VXSSRUAYH (ITRUNV
P D H SDQG W ULHDWG MVXHV b/ RFDCEDV) DUH LHI XOUWD

REVBIOHG b

b +LIK/HYHRI &RP P XQW
2 Z QHUKISD

' HVBLBIG DQG VRSKIVAFDWG NQRZ BIGIH H, MA DERXW
KDYIQJ KDUP  UHGXPARQ VHUYLEHV DQG WHUH SUHYDBIORH
FDXVHV DQG FRQVHTXHQPHV -Q GHSW HYDOXDWRQ J XIGHV
QHZ GILHPARQVbO RGHAV DSSTHG VR RIKHUMXHV b
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&RQGXFWLQJ D &RPPXQLW\ 5HDGLQHVYV $VVHVVPHQW LV WKH
FRPPXQLW\ V UHDGLQHVV E\ GLPHQVLRQ DQG E\ VWDJH 7R S
DVVHVVPHQW \RX ZLOO EH LQWHUYLHZLQJ LQGLYLGXDOV XV
SDJHVYKHUH DUH TXHVWLRQV DQG HDFK LQWHUYLHZ VKR!
%HIRUH \RX EHJLQ SOHDVH UHYLHZ WKH IROORZLQJ JXLGHO!

~GHQWLI\ D PLQLPXP RI VL[ LQGLYLGXDOV LQ \RXU FRPPXQ
ILHOG RI VHUYLFH SURYLVLRQ DQG VRPH ZKR GR QRW -0Q
SROLWLFDOO\ DGYDQWDJHRXV WR LQWHUYLHZ PRUH SHR
LQWHUYLHZY DUH QHHGHG WR DFFXUDWHO\ VFRUH WKH FR
UHSUHVHQW GLIIHUHQW VHJPHQWYV RI \RXU FRPPXQLW\ -0Q
o +HDOWK DQG PHGLFDO SURIHVVLRQV

BRFLDO VHUYLFHV

OHQWDO KHDOWK DQG WUHDWPHQW VHUYLFHYV

6FKRROV RU XQLYHUVLWLHV

OXQLFLSDO SURYLQFLDO RU QDWLRQ JRYHUQPHQW
/IDZ HQIRUFHPHQW

&OHUJ\ RU VSLULWXDO FRPPXQLW\

&RPPXQLW\ DW ODUJH (OGHUV RU VSHFLILF KLJK ULVN
<RXWK LI DSSURSULDWH

O 0O O 0O o o o o

SHDG WKH TXHVWLRQV RQ WKH IROORZLQJ SDJHV 7KH TXH
DSSURSULDWH IRU DQ +-9 $-'6 KHSDWLWLV & DQG 67%%-
DGGUHVVLQJ D UHODWHG LVVXH \RX PD\ QHHG WR DGDSW
DSSO\LQJ TXHVWLRQV WR RWKHU WRSLFV NHHS WKH IROO
o —-Q PRVW FDVHV \RX FDQ VLPSO\ VXEVWLWXWH \RXU QH-:
+-9 $-'6 KHSDWLWLV & DQG 67%%-V +RZHYHU LI D TXt
WR \RXU QHZ LVVXH \RX PD\ QHHG WR GURS WKH TXHVW
DGG RWKHU TXHVWLRQV WKDW DUH PRUH VSHFLILF WR \
TXHVWLRQV DGG WKHP DW WKH HQG WR DYRLG FRQIXVL
7KH +-9 $-'6 KHSDWLWLYV & DQG 67%%—-6 TXHVWLRQV W
DUH DOO QHFHVVDU\ IRU VFRULQJ DQG PD\ QRW EH GUR:
o -1 DGDSWLQJ KDYH WZR SHRSOH DGDSW WKH TXHVWLRC
DQG WKHQ PHHW WR GLVFXVV DQG DUULYH DW D FRQVH(
o <RX ZLOO QRWH WKDW WKH TXHVWLRQV IRU 'LPHQVLRQV
LPSURYH WKH IORZ RI WKH TXHVWLRQV :H KDYH DOVR
VFRUH WKHVH 'LPHQVLRQV VHHPV WR EH JHQHUDOO\ UH
FRQVLGHU WKH LWHPV IURP ERWK '"'LPHQVLRQV $ % WR
VFRUH IRU ERWK '"'LPHQVLRQV
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o

~1 WUDQVODWLQJ TXHVWLRQV IURP (QJOLVK LQWR DQRW
LV YHU\ IOXHQW LQ WKH ODQJXDJH DQG FXOWXUH WR W!
WUDQVODWHG YHUVLRQ EDFN WUDQVODWHG LQWR (QJ
WKDW WKH RULJLQDO FRQWHQW RI WKH TXHVWLRQV ZDV
3LORW WHVW \RXU UHYLVHG TXHVWLRQV WR PDNH VXUH
DQG WKDW WKH\ HOLFLW WKH QHFHVVDU\ LQIRUPDWLRQ

e &RQWDFW WKH LQWHUYLHZHHV WKDW \RX KDYH LGHQWLILF
WR GLVFXVV WKH LVVXH 5HPHPEHU HDFK LQWHUYLHZ ZLOC

e %HIRUH EHJLQQLQJ HDFK LVQRVHQWIWHRAG X HH MRMHVHOI DQG W
RUJDQL]DWLRQ \RX DUH UHSUHVHQWLQJ H[SODLQ ZKDW ZlI
ZKLOH EHLQJ FDUHIXO WR QRW SURYLGH LQIRUPDWLRQ ZK

e SRQGXFW \RXU LQWHUYLHZV

o

$YRLG GLVFXVVLRQ RWHK RVFFHQ@WHUYLHZHUV EXW GR DV
ZKHQ QHHGHG E\ XVLQJ SURPSWV DV GHVLJQDWHG

5HFRUG RU ZULWH UHVSRQVHV DV WKH\ DUH JLYHQ 7U\
LQWHUSUHWDWLRQ RU WR VHFRQG JXHVV ZKDW WKH LQ\
$YRLG VHQGLQJ WKH TXHVWLRQV WR WKH LQWHUYLHZHF
WR WU\ WR ILQG WKH ULJKW DQVZHU ZKLFK WKHQ UHPI
SHUFHSWLRQ RU WUXWK WKDW LV VR YLWDO WR WKLV

e $IWHU \RX KDYH FRPSOHWHG WKH LQWHUYLHZV IROORZ W
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$ &RP P XQW (IIRUN SWRILWDP V DRAIYIVIHV SRAFIHV HVE  DQG
% &RP P XQIW . QRZ BIGIHRI (IIRUV

) RUVKH | R@RZ LQJ TXHWIRQ S®IDVH DQVZ HUNHHSLQJ LQ P LOG\ RXUSHWSHRYH RI Z KDWFRP P XQLW
P HP EHUWY EHOHYH DQG QRWZ KDW RX SHUVRQD@ EH@HYH

2 QDD IWRP KRZ P XK Rl D FROFHWQ V+DWP  LHGXPARQ VHUYMEFHY VR WH P HP EHU/RI \ RXU

FRP P XQW ZIW EHQJ QRWDAD®DQG EHQJ DYHY JUHDAFRQAHD " &DQ\RX WP HZ K\ \ RX WION
VW DANDABYHO $

&TNWHGRS GRZ QP HOX VR FKRRWHD QXP EHUILRP R

&RP P HOW

,P JRIQJ VR DWN\ RX DERXWEXUHQAFRP P XQW H I RUN VR DGGUHWKDUP  UHGXPURQ VHUYEHV % HIRUV |
P HDQDQ SWRIWDP V DRAYWHY RUVHMFHVIQ\ RXUFRP P XQIW WDWDGGUHW WKLY AXH

$UHWHUH IRUVIQ\ RXUFRP P XQIW WDWDGGUHW WY DAXH! | <HV FRMOXHWR TXHWMRQ Ll 1R WS R
TXHMRQ  $

<hHv 1R

&DQ\ RX EUH® GHVFUEH HDFK RI WHWH' % @ UMW GRZ Q Q@DP HVRI HITRUV VR WDW RX FDQ LHHUWR WHP 1O
EH®Z

+RZ ®Q KDYH HDFK Rl WHVHHIRUWEHHQJRIQJ RQ' $  3UREHIRUHDRK SLRIWDP  DRWYW

: KRGRHDAK Rl W\HWHHIRUWWHUWYH HJ DARHUBRIQ DIHJWRXS HWQHRW HWF " %
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$ERXVKRZ P DQ\ FRP P XQW P HP EHYDWHDZ DIHRI HDFK Rl WH I R@RZ 1QJ DVSHRW Rl WH HITRUV
FKRRWHILRP WHGLRS GRZ QP HQX QRQH DIHZ VRP H P DQ\  RUP RWV %

+DYH KHDUG RI VRP H . QRZ ZKRWHHIRUWDWHIRU

. QRZ KRZ WHHIRWZ RWN IH DRAMMWHY RUKRZ

& HHIRW
e WH WHIP SGP HOMG

. QRZ WH SXISRWH Rl WH HIRWV . QRZ WH H I HAWYHOHW Rl WH HIIRUNV

TKIONQI EDANWR\ RXUDQVZ HY Z K\ GR\ RX WIONP HP EHU/RI \ RXUFRP P XQIW KDYH WLV DP RXQARI
NQRZ BIGIH" %

&RP P HQW

$UHWHH P MROFHSWRQV RUIQFRUHPNIQIRUP DWRQ DP RQJ FRP P XQIW P HP EHLY DERXWWIMH FXULHQW
HIRW' I\ HV : KDADUIHWHWH' %

<Hv 1R

+RZ GRFRP P XQW P HP EHWY GDUR DERXWMH FXUHQH IRUN' %

" RFRP P XQW P HP EHWYIHZ FXUHQH IRUNV DVVXFRHWIXO : KDWGR FRP P XQW P HP EHWY @NH DERXW
WHWH SWRIWDP V' : KDAGRQWNMH @\H" %

;. KDWDUH WH REMFGNV WR LQGIIGX DY SDUAASDWQ] IQWHWH HIIRUIV' $
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: KDADUH WH VWAHQI WYV RI WKHVH HITRUWV' : KDADUH WH Z HDNOHWHV RI WHVH HITRUV!

$ UH WH HYDXDWRQ WHVXOV EHQJ XVHG VR P DNH FKDQIHV 1Q H TRUV RUR WBUAQHZ ROHV' $

&RP P HQV

© KDASOQQIQJ | RUDGGIMRQDCH I RUV VR DGGUHW IMXH IVJIRIQI RQIQ FRP P XQW " $
2Q0DW Ul WHUHVSRQGHOADQZ HHG 1R VR RUZ DVXQUXWH

&RPPHQWYV

2 QO DQVZ HULl \ RX LHVSRQGHG QRVR TXHWIRQ  ,VDQ\RQHIQ FRP P XQW W IQJ VR JHWRP HWIQJ
WBUMG VR DGGLHW IWXH " &DQ\ RX WIQP H DERXWMDW $

6HPVIRQ & / HDGHUKLS

,P JRIQI VR DW\ RX KRZ WH BDGHUKLS 1Q\ RXUFRP P XQIW SHUFHYHVKDUP  LHGXPARQ VHUYIEHV %
GDGHUKLS Z HDUH LHHUWLQI VR WRVH Z KR FRX@ DI THAWKH RXVWRP H Rl WKLY M/XH DQG WRVH Z KR KDYH
LI OXHQFH LQ WH FRP P XQIW DQG RUZ KR ®DG WH FRP P XQIW 1Q KHSLQJ MDFKIHYH LW JRDY

SMQ DVDBIIWRRP R KRZ P XFK Rl D FRQAHWD VWLV MAXH R WH GDGHUKILS 1O\ RXURRP P XQW

ZIW EHQI QRWDAD®DQG EHQI Rl JUDWRQFHWDQ " &DQ\RX W@P HZ K\ \RX \D\ W/ DEEE' +RZ
P XFK Rl D SURUW LV DGGUHWIQJ WLV MXH VR BDGHUKIS" &DQ\ RX H SOIQZ K\ \ RX \D\ WKLY'

&OLEN WKH GURS GRZQ PHQX

&RP P HQW
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,P JRIQJ \R UHDG D @MRI Z D\ VKDABDGHUKIS P LIKWAKRZ W VXSSRUARUDANRI VXSSRUNRUH | RUV VR
DGGLHW WKLY WXH  &DQ\ RX SGDVH WP HZ KHWHUQRQH DIHZ VRP H P DQ\ RUP RWMBDGHW/ Z RX@ RUGR
VKRZ VXSSRUNQWIYZ D\ " $OR 1HHOUHHWR H SOIQ\ RXUHVSRQMHV DVZ HP RYHWURXIK WH @M+ RZ P DQ
GDGHY/

$SWBDWASDWLYHD VXSSRUAH | RUN Z IWKRXW 3@ DNH URGIDVD GDGHURUGUYIQJ IRUFHLQ
QHFHWDUO® EHQJ DPRYH LQ WIDWWXSSRUN SOQQQI GHYHBRSIQI RUIP SGP HOWQJ H IRV
SWRP SW+RZ GRWH GRWDW

3DUAASDWM 1Q GHYHRSIQJ [P SLRYIQJ RU

IP SGP HQMJ HIRW IRUH DP SGIE\ EHQJ D 3@ DNH RO Q HQVXUQ] WH BQ WMLP YIDEIOV RI
P HP EHURI DJWRXS WDWY Z RINQJ VRZ DUG FRP P XQW HIRW IRUH DP S®IE\ D@BFWRI ®RQJ
WHVH H ROV WP 1XQGEQ)

6XSSRUAD@FWRI LHVRXUAHV R | XQG FRP P XQIW &RPPHQWYV
HIRUWV

" RHVWH GDGHUKLS VXSSRUAH SDQGHG H I RUAQ WH FRP P XQIW VR DGGLHW WLV IWXH' I \HV +RZ GR
WH VKRZ WLV VXSSRUN) RUH DP S® E\ SDWLYH® VXSSRUAMY E\ EHQJ LQYROHG LQ GHYHBRSIQI WH HIIRUV
RUE\ EHQJ DGUYIQJ |RUFH RUNH\ SO\ HULQ DRKIHYIQ) WHVH H SDQGHG HIRUV!

<HV 1R

&RP P HQW

© KR DUH GDGHY/ WDWDUH VXSSRUAYH RI DGGUHWQD WKLY WXH LQ\ RXUFRP P XQIW"
&RP P HQW

$UHWHH BDGHY/ Z KR P LIKWRSSRVH DGGUHWQI IMXH" +RZ GRWH VKRZ WHURSSRVMRQ'
&RP P HQW

6HAIRQ' &RP P XQW &@P DWW

) RUWH | RTRZ 1QJ TXHWRQV DIDIQ SGDVH DQVZ HUNHHSLQJ LQ P 1QG\ RXUSHWSHPRYH R Z KDAFRP P XQIW
P HP EHW EHIHYH DQG QRWZ KDW RX SHWRQD® EHIHYH

3DJH
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+RZ P XAK Rl D SURUW LV DGGUHWMQJ WLV MXHVR FRP P XQW P HP EHY' &DQ\ RX H SOIQ\ RXU
DQVZ HU

&RP P HQW

,P JRIQJ VR UHDG D @MRI Z D\ VWDAFRP P XQIW P HP EHWY/ P LIKWWKRZ WHUVXSSRUNRUWHUGANRI
VXSSRUNRUFRP P XQIW H I RUNM VR DGGLHW KDLP  LHGXPARQ VHUYEHV &DQ\ RX SGDVH WGP H Z KHMHUQRQH
DIHZ VRP H P DQ. RUP RWFRP P XQW P HP EH/Z RX@ RUGR VKRZ WHUVXSSRUNQWILYZ D\ " $OR THHO
IUHHWR H SOIQ\ RXUIHVSRQWHVDVZ HP RYHWURXJIK WH QMWETNWH GRS GRZ Q P HOX VR DQVZ HUWH
IRBZIQ +RZ PDQ FRP P XQW P HP EHW/

$SWBDWEDWLYHD VXSSRUAFRP P XQW HIRW Z IWRXVEHQJ DRWYH LQ WKDW/XSSRUY

3DUAASDWM IQ GHYHBSLQ [P SLRYIQJ RUIP SGP HQAMQJ HIRUV [RUH DP SGIE\ DMAQGIQ) JURXS
P HHWOQIV WDWDUH Z RINQJ VRRZ DUG WHVH H I RUV!

3@ DN WR®IDVD GDGHURUGUYIQJ | RUAH IO SOQQIQI GHYHERSIQI RUIP SGP HOWJ HIIRW  SWRP SW
+RZ GRWH GRWDW

$UHZ GBI VR SD\ P RWH IRUH DP S®! LQWE HV VR KHS 1XQG FRP P XQIW HIRUV!

&RP P HQW

$ERXVKRZ P DQ FRP P XQW P HP EHW/Z RX@ VXSSRUNH SDQGLQI HIRUNIQWH FRP P XQIW VR DGGLHW
WLV DAXH' :© RX@\RX VD' QRQH DIHZ VRP H P DQ' RUP RWV+RZ P LIKWAH VKRZ WLV VXSSRUNV) RU
H DP S®I E\ SDWLYHD VXSSRUMY RUE\ EHLQJ DPRYHO LQYROHG LQ GHYHRSIQI WH H IRUN!

1RH )yHZ 6RP H 0DQ 0 RW

&RP P HQW

$SUHWHHFRP P XQW P HP EHY/Z KR RSSRVHRUP LJKWRSSRWH DGGLHWMQI IWXH" + RZ GR RUZ LOMKH
WRZ WHURSSRVIMRQ'

&RP P HQV

$UWHWHH HYHUDQ. ALFXP WRQRHVIQ Z KIFK P HP EHWVRI WHFRP P XQW P LJKWMION WDWKLY DAXH
WKRX@ EH VROADWG' 3GDVHH SOIQ

&RP P HQW

3DJIH
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" HWFUEH\ RXUFRP P XQIW

6HAIRQ (. QRZ ®IGIH $ ERXWIKH AAXH

20DVDBIRI VR ZKHHD IVORNQRZGBGIGIHDQGD VGGG NQORZ BGIGIH KRZ P XK GR
FRP P XQW P HP EHYWNQRZ DERXVKDWP UHGXPARQ VHWYIEHVY' @ K\ GR\ RX D\ IW/ D BEEB'

S&TNWHGRS GRZ QP HOX WR DQVZ HU

&RP P HQW

© RX@G\ RX VD WDWRP P XQW P HP EHVNQRZ QRWIQJ D @MBI VRP H RUD BWDERXWHDRK Rl WH
IR@Z 1QJ DVWH SHIMIQ VR WKH MWXH' $IWUHDRK WP KDYHWHP  DQVZ HU 3URP SWDV QHHGHG Z IW
QRWIQJ DOMBI VRP HRUD ®W XWHWH GRS GRZ QP HOX VR DQVZ HU

7KH FDXVH | RURXGXWD@ VDIH KDWP  LHGXPAWRQ VHIYEHV

TKHMIQVDQGM P SWRP VR [P SLIRYH WH FXGXWDOVDI HW DQG VWM P D | UHH QDW(WH RI WH KDUWP
UHGXPARQ VHUMEHV

7KH FRQVHTXHQPH Rl QRVKDYIQJ FXOXUDE VDIHKDUP  LHGXPARQ VHUYIFHV
+RZ P XFK WHFRP P XQW LVIP SDPMG E\ WH QXP EHURI SHRS®IXMIQI GUXIV
: KDAFDQ EH GROH WR [P SURYH FXOMID@ VDIH KDUP  LHGXPARQ VHUFHV

TKHHIHFW Rl FXGXWD@ VDIH KDWP  LHGXPARQ VHUMEHV

&RP P HQW

: KDADUHWH P MARQFHSMRQVDP RQJ FRP P XQW P HP EHW DERXWIWXH HJ Z K\ MRFFXW/ KRZ
P XK MRAFXW GFD@ RUZ KDWiKH FRQVHT XHOQAHV DUH'

&RP P HQW

30DJH
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: KDAWSHRI IQIRWP DARQ LV DYDIDE®I IQ FRP P XQW DERXWIWXH HJ QHZ VSDSHUDUAF®N
ELRFKXUHV SRWMWV " ' RFRP P XQW P HP EHYY DRFHW DQG RUXVH WLV IQIRWP DWRQ'

&RP P HQW

6HAIRQ) 5HWRXUWFHVIRU3WHYHMRQ (II1RUV MIP H P RQH\  SHRS® VSDFH HW

| WHUH DUH HTRUV 1O\ RXUFRP P XQIW VR DGGUHW WHVH MUXHY KRZ DUH WHVH HIRUV IXQGHG! |V
WLV 1 XQGIQI @NHO VR FRQAOXH LOWR WH | XVMUH!

&RP P HQW

,P QRZ JRIQI VR ULHDG\ RX D @MRI UHVRXUAHY WDWARX@ EH XVHG VR DGGLHW KDUP - LHGXPWRQ VHUMFHV
1O\ RXUFRP P XQW ) RUHDRK RI WHWH SGDVH LOGFDWA Z KHWHUWHUH LV QRQH D QMBI VRP HRUD GWRI
WDWHVRXURH DYDIOE® 1Q\ RXUFRP P XQW WDWARX@ EH XVHG VR DGGLHW WH DAXH!

IRQMHY ([ SHW ) LODQFAIDOGRQDMRQV | LRP
R DQ] DMRQV DQG RU

* DOWXQGIOY — EXVIQHWHV

&RP P HQW

: RX@G FRP P XQW P HP EHWY DQG GDCHUAKILS VXSSRUMMQI WHVH UHVRXURHV VR DGGUHW WKLY DAXH!
3GDWHH SOIQ

2QDVDBIRL VR ZKHH WOQRHIRUDQG  LVDJUHDAHIRUVKRZ P XFK HIRUADUHFRP P XQW
P HP EHWDQG RUBDGHUKLS SXWQJ LOWR GRIQJ HDFK Rl WH | RERZ LQJ WIQJIV VR LORFUHDVH WH UHVRXUAHV
JRIQJ VRZ DUG DGGUHWMQI WLV IQ\ RXUFRP P XQIW"

e 6HHNQI YRXQWHW | RUEXULHQWRUI XWXH HI I RUV VR DGGLHW WLV 1Q WH FRP P XQIW

BRIAMOQI GRQDMRQVILRP EXVIQHWHV RURWHURLI DQI] DARQV VR | XQG FXUHQARUH SDQGHG
FRP P XQW HIRUWV
7WDIQIQ) FRP P XQIW P HP EHW/\R EHFRP HH SHW

© UMQJ JIDOWSLRSRVDY VR REVIIQ | XQGIQU VR DGGLHW WKLY IQ WH FRP P XQW

5HAKIMQ) H SHUV VR WH FRP P XQIW

30JH
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$UH\ RX DZ DLHRI DQ\ SURSRVDY RUDPARQ SOQV WDWKDYH EHHQ VXEP WHG | RUIXQGIQJ VR DEGLHW
WLV DAXH LQ\ RXUFRP P XQW' + <HV 3GDH H SOIQ

&RP P HQW

1 RWWV

o 3GDVH HQVXUH WDWINKH UHVSRQGHADQVZ HYY/ WL TXHWIRQ LQ LHIDUG VR FRP P XQW P HP EHWY QRWIQ
UHIDUG VR WHP VHOHV RUZ KDWKH WION MWKRX@ EH

o 7KHILIXUHV EHVE HHQ RQH DQG WQ DUH QRWLIXUHG IOWR \ RXUVFRUQJ RI WL GIP HOVRQ DQG LVRQO R
SURYIGH D UH HIHQFH SRIQW
e | DAVKHSIXO\ RX FDQ XVH WH VFDBI EHRZ R KDYH D YWWXDOHSUHVHQMRQ Rl \WWKH \VFDG®!

0 1 2 3 4 5 6 7 8 9 10

30DJH
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6FRUL@IHDWWHS E\SWRHFSNKB WR Y IMEKIAW DRIIH H D G L RFMDVFRKI
WKWLGLPHQVIRGAROOREIDDIHYURY WMKXSHURFHRVFRLQLHDO®AR
SHRSVORIXCSEMWLFLEWWHR ULQURFNMMWI H DVWIH X UBIWXOo\WWYBIUH
VWHS E\ VWHS LQVWUXFWLRQV

'RUNLQJ LQGHSHQGHQWO\ RI HDFK RWKHU ERWK VFRUH!
LQWHUYLHZ LQ LWV HQWLUHW\ EHIRUH VFRULQJ DQ\ RI W
D JHQHUDO IHHOLQJ DQG LPSUHVVLRQ RI WKH FRPPXQLW
LQWHUYLHZ GDWD $OWKRXJK TXHVWLRQV DUH DUUDQJH
HDFK GLPHQVLRQ RWKHU LQWHUYLHZ VHFWLRQV PD\ DO
WKDW ZLOO KHOS WKH VFRUHU WR JDLQ D ULFKHU XQGH
LV KHOSIXO LQ VFRULQJ RWKHU GLPHQVLRQV

$JDLQ ZRUNLQJ LQGHSHQGHQWO\ WKH VFRUHUV VKRXO
VFDOH IRU WKH GLPHQVLRQ EHLQJ VFRUHG $0ZD\V VWD
UDWLQJ VWDWHPHQW DQG ZRUN \RXU ZD\ XS *R WKURXJ
VHSDUDWHO\ DQG KLJKOLJKW RU XQGHUOLQH VWDWHPH(
DQFKRUHG UDWLQJ VWDWHPHQWY "I WKH FRPPXQLW\ HJ[I
SURFHHG WR WKH QH[W VWDWHPHQW 7R UHFHLYH D VER
SUHYLRXV OHYHOV PXVW KDYH EHHQ PHW XS WR DQG WK
EHOLHYHV EHVW UHIOHFWV ZKDW LV VWDWHG LQ WKH LG
FRPPXQLW\ FDQQRW EH DW VWDJH DQG QRW KDYH DFKL
WKH VWDWHPHQWYVY IRU VWDJHV WKURXJK 1RWH WKDV
DQVZHU EXW VFRUH XVLQJ WKH WKHPHVY WKDW HPHUJH

UHODWH WR HDFK VSHFLILF GLPHQVLRQ

2Q WKH VFRULQJ VKHHW RQ SDJH HDFK VERUHU ZLOO
VFRUHV LQ WKH WDEOH ODEHOHG "1'"9"'8%$/ 6&25(6 (DFK
VFRUH IRU HDFK Rl WKH VL[ GLPHQVLRQV 7KH WDEOH SL
UHVSRQGHQW LQWHUYLHZV "I PRUH VFRULQJ WDEOHV D
LQWHUYLHZV VLPSO\ XVH D QHZ VFRULQJ WDEOH

'KHQ WKH LQGHSHQGHQW VFRULQJ LV FRPSOHWH WKH W
GLVEXVV WKH VFRUHV 7KH JRDO LV WR UHDFK D FRQVHC
GLVEXVVLQJ LWHPV RU VWDWHPHQWY WKDW PLJKW KDYH
DQG ZKLFK PD\ DIIHFW WKH FRPELQHG RU ILQDO VFRUH I
'LIITHUHQW SHRSOH FDQ KDYH VOLJKWO\ GLIIHUHQW LPSL
VHHN DQ H[SODQDWLRQ RQ IRU WKH GHFLVLRQV PDGH 2
ILOO LQ WKH WDEOH ODEHOOHG &216(1686 6&25(6 RQ RQ
7KHQ VLPSO\ DGG WKH VFRUHV DFURVV HDFK URZ WR GH
GLPHQVLRQ

3DJH
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7R ILQ&WKSB/$7(' 6&2%3RJ HDFK GLPHQVLRQ WDNH WKH W
GLPHQVLRQ DQG GLYLGH LW E\ WKH QXPEHU RI LQWHUYL
VFRUHUV KDYH WKH IROORZLQJ FRPELQHG VFRUHV IRU W

727
—QWHUY b b b b b b $
/b
"LPHQVL
$b b b b b b b b
727%/ ' 1P HMRQ$ I R QMMHZV

5 HSHDWRUD@GIP HOMRQV DQG WHQ VRVBOMH VFRUHV

7KH UHVXOW ZLOO EH WKH RYHUDOO VWDJH RI UHDGLQH
LPSRUWDQW WR QRWH WKDW WKH RYHUDOO UHDGLQHV
WKH GHYHORSPHQW RI VWUDWHJILHYVY "W LV D UHIHUHQF
GDWD FROOHFWLRQ RU REVHUYDWLRQ RQO\ "W LVQ W Q
FRPPXQLW\ PHPEHUV DV LW PD\ EH PLVOHDGLQJ DQG GH
GHYHORSPHQW RI DSSURSULDWH VWDJH VWUDWHJLHV IR
FRUUHVSRQG ZLWK WKH QXPEHUHG VWDJHYV DQG DUH UF

XS 7KHUHIRUH D VFRUH EHWZHHQ DQG ZRXOG VW
D VFRUH RI WR ZRXOG IDOO LQWR WKH VHFRQG DQ
HIDPSOH WKH DYHUDJH RI UHSUHVHQWYVY WKH IRXUW

)LQDOO\ XQGHU FRPPHQWV ZULWH GRZQ DQ\ LPSUHVVL
DQ\ XQLTXH RXWFRPHV DQG DQ\ TXDOLI\LQJ VWDWHPHQ
VFRUH RI \RXU FRPPXQLW\



lHall! & QtUE"Gt 43Q

6FRUHU 1DPH ‘DWH

4' 9 8%/ 6&25(6 5HARUE HDFK VFRUHUV LQGHSHQGHQWHVX®V | RUHDAK LOMUYLHZ. | RUHDRK

GP HOMRQ 7KHWE® SIRNIGHV VSDAHVIRUXS VR ML LOMUWYIHZ V

-QMIHZ Vb b b b b
" IP HOMRQ$b b b b b b
" 1P HMRQ %o b b b b b
" IP HMRQ &b b b b b b
"IP HMRQ' b b b b b b
" IP HMRQ(b b b b b b
" IP HMRQ) b b b b b b

&216(16866&25(6 ) RUHDRK LOMIMHZ WHVEZ R VFRUIHY WKRX@ GVRXW WHULQGINGXDOVFRUHV
DQG WHQ DIUHH RO DMQIGIVFRUIH 7KLV IVWH&2 0 %4 (' 6&2 5( 5HRUG MEHBZ DQG IHSHDWRU
HDAK lOMWYEHZ 1Q HDFK GIP HMRQ 7KHQ DGG DRRWHDRK WIRZ DQG 11QG WH VRWA RUHDRK

GP HOMRQ 8 VHWHVRWOR 11QG WH FDEXOWAG VFRUH EHRZ

“QMUHZ \b b b b b 727$/b
' IP HMRQ$b b b b b b b
' IP HMRQ%) b b b b b b
' IP HMRQ&b b b b b b b
' IP HMRQ' b b b b b b b
' 1P HMRQ( b b b b b b b
' IP HMRQ) b b b b b b b

&$/ &8/$7(" 6&25(6 8VHWHFRP EIQHG VFRWH 72 7$/ 1Q WH VBE®I DERYH DQG GIVIGH E\ WH QXP EHU
Rl LQMUYHZ VFRQGXPMG $GG WH FDBXOWG VFRUHV VRI HWHUDQG HOMUIMKQGHUVRVEZO
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6FRUHU 1DPH ‘DWH

&$/&8/$7(" 6&25(6 8 VHWHFRP EIOHGVFRWIH72 7$/ 1QWH VBE®! DERYH DQG GIMIGHE\ WH QXP EHU
Rl LOMNHZ VFRQGXPMG  $ GG WH FDBXOWIG VARUHV VRI HWHUDQG HOWUIMK QGHUMRVRO

b b b b b 6WDJH 6FR
727%/ 'LPHQVLRQ $H b b RI LQWHUYLH| b b
727%/ 'LPHQVLRQ %| b b RI LOQOWHUYLH| b b
727%/ 'LPHQVLRQ &lf b b RI LQWHUYLH]| b b
727%/ 'LPHQVLRQ 'b| b b RI LQWHUYLH]| b b
727%/ 'LPHQVLRQ (b|l b b RI LQWHUYLH]| b b
727%/ 'LPHQVLRQ )bl b b RI LQWHUYLH]| b b

&200 (176 0 35(66216 DQG48%$/)<L* 67$7(0 (176 DERXVWMKHFRP P XQW
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'LPHQVLRQ $ ([LVWLQJ &RPPXQLW\ (IIRUWYV

1 R ®FDCH | RUV H AR DGGUHW WH DAXH

$ IHZ IQGIMIGXDY IHRIQL] H WH QHHG VR QDM VRP HWSH RI H I RUWEXVWKHUH LV QR 1P P HGIDM

P RWYDARQ VR GR DQ\ WIQJ

6RP HFRP P XQW P HP EHWKDYH P HVDQG KDYH EHIXQ D GMFXWIRQ Rl GHYHBSLIQJ FRP P XQW
HIRUW

6RP HFRP P XQW P HP EHW/KDYH P HADQG EHIXQP RYIQU |RWZ DUG VR GHYH®RS FRP P XQIW HIRUV
(11RUV SWRILDP V DRAYWHY DUH EHQJ SOQQHG

(1IRUV SWRIWDP V DPAYMHY KDYH EHHQLP SGP HQMG

(1IRUV SURIWDP V DPRYMHV KDYH EHHQ IKQQLQJ | RUDWBDMAIRXU\ HDU/
6HYHUDOGL I HIHQASLRILDP V' DRAYIMHY DQG SRIFHY DUH 1Q SOFH FRYHUQU GlLIHIHQWDIH JLRXSV DQG
UHDFKIQJ D Z IGH DQIHRI SHRS®! 1 HZ HIIRUV DUH EHQJ GHYHRSHG EDVHG RQ HYDOXXDWRQ GV

( YDOXDARQ SO@QV DUH LRXWOHD XVHG VR WAMAH | HRAYHOHWRI P DQ\ GLLIHUHQWH I ROV DQG WH UHVX AV
DUH EHQI XVHG VR P DNH FKDQIHV DQG [P SLRYHP HQW

'LPHQVLRQ % &RPPXQLW\ .QRZOHGJH RI 7KH (IIRUWYV

&RP P XQW P HP EHW/KDYH QR NQRZ ®IGIH DERXWERFDCH | RUV DGGUHWIQD WH DMXH

2 QD DIHZ FRP P XQW P HP EHWKDYH DQ\ NQRZ ®IGIH DERXWERFDCH | RUV DGGUHWIQJ WH DMXH
&RP P XQW P HP EHW/P D\ KDYH P IVFRQFHSWRQV RUIQFRUHPWKRQRZ BIGIH DERXWERFDCH IRUNV H J
WHUSXUSRVH RUZ KR WH DUHIRU

$WBDWWRP HFRP P XQW P HP EHY/ KDYH KHDUG RI ®RFDCH IRUN EXWOMBI HOH

$WODWWRP HFRP P XQW P HP EHW/ KDYH KHDUG RI ®FDCH | RUV DQG DUH | DP IQDUZ I WH SXUSRWH
Rl WHHIRUV

$WBDWWRP HFRP P XQW P HP EHY/ KDYH KHDUG Rl ®FDCH IRUV DUH 1DP I@DUZ W WH SXIBRVHRI
WHHIRUV Z KR WH HIRUNV DHIRU DQG KRZ WHHIRUVZ RWN

0 DQ\ FRP P XQIW P HP EHW KDYH KHDUG Rl ®FDCH | RUNV DQG DUH [ DP LIDUZ WK WH SXUSRVHRI WH
HIRUVSWBDWWRP HFRP P XQW P HP EHWNQRZ Z KR WH H IRUNV DUH |RUDQG KRZ WH HIIRUV
ZRWN

0 DQ FRP P XQIW P HP EHW KDYH KHDUG Rl ®FDCH IRUNV DUH | DP LIDUZ I WH SXUSRVH RI WH
HI1RUVZ KR WH H IRUVDUH |RU DQG KRZ WHHIRUNVZ RIN $WBDWD IHZ FRP P XQW P HP EHWY/
NQRZ WH H I HAAYHOHW Rl GRFDCH | RUV

0 RWIFRP P XQIW P HP EHWV KDYH KHDUG Rl ®FDCH | RUN DQG DUH | DP LIDUZ WK WH SXUSRVH RI WH
HIRUNO DQ\ FRP P XQIW P HP EHWNQRZ Z KR WH HIIRUN DUH IRUDQG KRZ WHHIRUVZ RWIN 6RP H
FRP P XQW P HP EHWNQRZ WH H I HARYHOHW Rl GRFDCH | RUV

0 RWIFRP P XQIW P HP EHW KDYH H WIQWLYH NQRZ BIGIH DERXWERFDCH | RUV NQRZ LQJ WH SXUSRWH
Z KR WH HIRUNV DUH IRUDQG KRZ WHHIRUNVZ RN 0 DQ\ FRP P XQW P HP EHW/NQRZ WH

H 1 HPAYHOHW Rl WH GFDCH | RUV
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‘'LPHQVLRQ & /HDGHUVKLS LQFOXGHV DSSRLQWHG OHDGHUYV
FRPPXQLW\ PHPEHUV

/ HDGHUKLS EHIHYHV WDVWKH DAXH LV QRWD FRQFHD

/ HDGHUKLS EHIHYHY WDVWKLY MXH P D EH D FRQPHUD LQ WL FRP P XQIW EXWGRHVQVKION IMFDQ
RUVKRX@ EH DGGLHWHG

$SWODWWRP H Rl WH GDGHUKLS EHIHYHV WDWKLY MWXH P Dy EH D FROFHQ IO WLV FRP P XQW -W

P D\ QRWEHVHHQDVD SURUW 7KH WKRZ QR P P HGIDM P RAYDWRQ VR DRW

$SWBDWWRP H Rl WH GDGHUKLS EHIHYHV WDWKLY WXH LV D FRQPHUQ LQ WH FRP P XQIW DQG WDW
VRP HWSHRI H 1RUA QHHGHG VR DGGLHW IW$ OKRXJK VRP HP D\ EH DAGDVSDWYH® VXSSRUAYH
Rl FXUHQAHIRUV RQO DIHZ P D\ EH SDUARSDWQJ 1Q GHYHBSIQJ P SIRYIQJ RULP SGP HOWQJ
HIRUWV

$SWODWWRP H Rl WH GDGHUKILS 1V SDUAASDAQ] 1Q GHYHRSIQI [P SLRYIQI RUIP SGP HOWYJ HIRW
SRWEE® EHQJ DP HP EHURI DJIRXS WD Z RINQJ VRZ DUG WHVH H IRUV RUEHIQJ VXSSRUAYH RI
DERFDAWQ) UHVRXUAHV R WHVH H | RUV

$SWODWWRP H Rl WH GDGHUKLS SO\ VD NH URGI LQ SDUAASDAQ) 1Q FXUHQAH IRUV DQG 1Q
GHYHBSIQI [P SLRYIQJ DQG RUIP SGP HOWQJ HIRUW SRWE® 1Q BDGIQI JURXSV RUVSHDNIQI RXW
SXETFO® LQIDYRURI WH HIRUNV DQG RUDV RWHUWSHV Rl GUYIQU | RUAHV

$SWODWWRP H Rl WH GDGHUKLS SO\ VD NH URGI LQ HQVXUQI RUIP SLIRYIQJ WH RQJ WP YIDELOW R
WH H1RUNV VR DGGLHW WLV MXH IRUH DP S®IE\ DARFDWQ) BQJ WP 1XQGIQU

$WBDWWRP HRI WH BDGHUKLS SO\ VD NH URGI LQ H SDQGIQI DQG P SURVIQU HIRUV WLRXJIK
HYDOXDWQJ DQG P RGIL\ LQJ HIRWV VHHNQI QHZ UMVRXURHY DQG RUKHBIQI GHYH®S DQG P SOP HQW
QHZ HIRW

$SWBDWWRP H Rl WH GDGHUKLS IV FROWOXD@ WHYLHZ 1QJ HYDOXXDWRQ UHVXAV RI WH H I RUV DQG LV

P RGI\ LQJ 1LODQADOVXSSRUADFFRUGIQI®

'LPHQVLRQ ' &RPPXQLW\ &OLPDWH

&RP P XQIW P HP EHWY EHTHYH WDWKH DMXH LV QRWD FROFHLD
&RP P XQW P HP EHW EHTHYH WDWKLY DMXH P D EH D FRQPHUQ LQ WIV FRP P XQIW EXWGRQVKIQN
IVWFDQ RUMKRX@ EH DGGUHWHG
6RP HFRP P XQW P HP EHLY EHIHYH WDVIKLY DXH P D\ EH D FRQPHUQ LQWH FRP P XQIW EXVMLY
QRWHHQ DVD SURUW 7KH VKRZ QR P RWYDWRQ VR DFW
6RP HFRP P XQW P HP EHLY EHIHYH WDVIKLY WXH LV D FROPHUD LQ WH FRP P XQIW DQG WDVWRP H
WSHRI H I RUAY QHHGHG VR DGGLHW IW$ ORXJIK VRP HP D\ EH DAGDVASDWLYHD VXSSRUAYH R
HIRUW RQ® DIHZ P D\ EH SDUARSDWQ L1Q GHYHBSIQU [P SLRYIQJ RUIP SGP HQWQJ HIRUWV
$WBDWWRP HFRP P XQW P HP EHL/ DUH SDUAASDAQI 1Q GHYHRSIQJ [P SLRYIQI RUIP SOP HOWYJ
HIRUW SRWE® DMQGIQI JURXS P HHWRIVWDWDLH Z RINQJ VRZ DUG WHVH H I RUV
$SWODWWRP HFRP P XQIW P HP EHY/S@\ DNH LR®ILQ GHYHBRSLQJ P SIRYIQI DQG RU
IP SGP HOWQJ HIRUWV SRWE® EHQJ P HP EHWRI JLIRXSV RUVSHDNIQI RXWSXETF® LQ IDYRURI
HIRUV DQG RUDVRWHUWSHVRI GUYIQJ |RUFHV
$SWODWIYRP HFRP P XQIW P HP EH/S@\ DNH LRGI 1Q HQVXUQJ RULP SLRYIQJ WH BQJ WP
YIDEIOV R HIRW HJ H DP S® VXSSRUMY DV IORHDVH  7KH DMYMGH IQWHFRP P XQW/ LV : H
KDYH VENHQ LHVSRQVELOV
7KHP DRUW Rl WH FRP P XQIW VARQI® VXSSRUN H I RUV RUWH QHHG |RUH IRUN 3 DUAASDMRQ
GYHAVKLIK : HQHHG VR FRWOXH RXUH IRUNV DQG P DNH VXUH Z KDWZ H DUH GRIQU LV H I HPWYH
7KHP DVRUW Rl WH FRP P XQIW DUIH KLIK® VXSSRUAYH RI H I RUAV VR DGGUHW WH MXH &RP P XQIW
P HP EHW GHP DQG DFFRXQWELDN
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'LPHQVLRQ ( &RPPXQLW\ .QRZOHGJH $ERXW WKH -VVXH

&RP P XQW P HP EHY KDYH QR NQRZ BIGJ H DERXVWKH DAXH

2 QO DIHZ FRP P XQIW P HP EHWKDYH DQ\ NQRZ BIGIH DERXWNH WXH $P RQJ P DQ\ FRP P XQW
P HP EHW WHUH DUH P IVFRQFHSWRQV DERXVWKH MXH HJ  KRZ DQG Z KHUH MRAFXWY Z K\ IMOHHGV
DGGLHWMQI Z KHWHUIMRAFXLY RFDD®

$SWBDWWRP HFRP P XQW P HP EHW KDYH KHDUG Rl WH M/XH EXWOMBIHOH $P RQI VRP H

FRP P XQW P HP EHY WHHP D\ EHP IVFRQFHSWRQV DERXVWKH MXH &RP P XQW P HP EHW/P D\
EHVRP HZ KDWDZ DUH WDWIKH DMVXH RFFXWY GFD@

$SWBDWWRP HFRP P XQW P HP EHWNQRZ D @MBI DERXWADXVHYV FRQVHTXHQRHY LIQVDQG

VP S\RP V $WBDWWRP HFRP P XQIW P HP EHU/ DUH DZ DUH WDWINH M/XH RFFXUY GFDID
$SWBDWWRP HFRP P XQW P HP EHWNQRZ VRP H DERXWADXVHV FRQVHTXHQAHV VI QVDQG

VP S\RP V $WBDWWRP HFRP P XQIW P HP EHU/ DUH DZ DUH WDWINKH M/XH RFFXUY GFDID
$SWBDWWRP HFRP P XQW P HP EHWNQRZ VRP H DERXWADXVHV FRQVHTXHQPHV VLI QVDQG

VP S\RP V $WBDWWRP HFRP P XQIW P HP EHY/KDYH VRP H NQRZ ®IGIH DERXVWKRZ P XFK IMRFFXW/
@FD® DQG IWH IHPARQ WH FRP P XQW

$SWBDWWRP HFRP P XQW P HP EHWNQRZ D GWDERXWFDXVHY FRQVHT XHQRHV MIQVDQG

VP S\RP V $WBDWWRP HFRP P XQIW P HP EHY/KDYH VRP H NQRZ ®IGIH DERXWKRZ P XFK IMRFFXW/
@FD® DQG IWH IHPARQ WH FRP P XQW

0 RWFRP P XQIW P HP EHWNQRZ D ®WDERXWADXVHY FRQVHTXHQAHY LJQVDQG W P S\RP V $W
GDWWRP HFRP P XQW P HP EHWKDYH D ®\\RI NQRZ ®IGIH DERXVWKRZ P XFK MRFFXW GFD® W
HIHPRQWH FRP P XQIW DQG KRZ VR DGGLHW MERFDIM

0 RWIFRP P XQIW P HP EHW/ KDYH GHVAGIG NQRZ BIGIH DERXVWKH MXH NQRZ IQ) GHVILBIG

LI RUP DWRQ DERXWFDXVHY FRQVHT XHQFHV MJIQVDQGM P SVRP V 0 RWIFRP P XQIW P HP EHW/ KDYH
GHWIBIG NQRZ BIGIH DERXVKRZ P XFK IMRFFXW/ @FDE W H IHPARQ WH FRP P XQW DQGKRZ \R
DGGUHW MEBRFDD

'LPHQVLRQ ) 5HVRXUFHV 5HODWHG WR WKH -VVXH SHRSOH

HW F
7KHUH DUH QR UHVRXUAHV DYDIDE®! |RU I XUKHU HIRUNV

7KHHDUH YHY @ WG LHVRXUAHV VXK DVRQHFRP P XQIW LRRP  DYDIME®! WDWARX@ EH XVHG | RU
IXUMHUH ROV 7KHUH IV QR DPARQ VR DERFDW WHVH UHVRXURHV VR WY DAXH ) XQGIQJ 1RUDQ,
PXUHOWH | RUV LV QRWEE B RUFRQUOXLQJ

7KHUH DUHVRP HUAVRXUAHV VIXFK DVD FRP P XQIW LRRP  YROXQWHLY GRFDCSURIHWIRQDEY RUJLDQW
IXQGIQ) RURWHUILODQADORXURHY WDWARX@ EH XVHG | RUIXUMHUH IRUNV 7KHUH L QMBI RUQR
DPARQ VR DARFDW WHVH UHVRXUFHV VR WLV DAXH

7KHUH DUH VRP H UHVRXUAHV LGHQWLHG WDWARX@ EH XVHG | RUIXUMHUH IRUV 6RP HFRP P XQIW

P HP EHW RUGDGHY KDYH BRNHG LR RUDUH BRRNQJ LOWR XMQJ WHVH UHVRXUPHV VIR DGGUHW WH
DAXH

7KHUH DUH VRP H UHVRXUAHV LGHQWLHG WDWFRX@ EH XVHG | RUIXUMHUH | RUV VR DGGUHW WH WXH
6RP HFRP P XQW P HP EHW RUGDGHLY DUH DPAYHD Z RINQJ VR VHRXUH WHVH UHVRXURHV 1RU

H DP S® WH P D\ EHVRIAMQI GRQDWRQV Z UMQJ JIDQWSLRSRVDY RUMHHNIQD YROQMHY/

1 HZ UHVRXURHV KDYH EHHQ REVBIQHG DQG RUD@RFDMG VR VXSSRUAXUMHUH | RUV VR DGGUHW WKLY
DMAXH

$ FRQUGHDE®! SDUARI DARFDWG UHVRXUAHV RUHITRUV DUH ILRP VRXURHV WDADUH H| SHAMG \R
SURYIGH WE®! RUFRQWOXIQ) VXSSRUWV
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$ FROVGH.DE®! SDUARI DARFDWG UHVRXUFHV | RUHITRUN DUH ILRP VRXUPHV WDWDUH H SHAMG \R
SURYIGH FRQADXRXV VXSSRUNERP P XQIW P HP EHLY DUH @RNIQJ LQVR DGGMRQDOVXSSRUNIR [P SGP HQW
QZ HIRW

' LYHUALLHG UHVRXURHV DQG | XQGV DUH VHRXUHG DQG HIIRUNV DUH H SHAMG VR EHRQIRIQI 7KHH LV

DGGMRODOVXSSRUWRUQHZ HIRW

"I "0Q& Ilal! &' QQ #44)B
T@EAQU Al

© W WH IQIRUP DARQ\ RX YH J DIQHG DERXVWKH GIP HOMRQV DQG WH UHDGIOHW W H \ RX DUH QRZ

UHDG VR GHYH®RS VWADWI LHY WDWZ IQEH \WiJ H DSSURSUDW | RU\ RXURRP P XQW 7KLY FDQ EHGRQHIQ D
WP D@JRXS RUFRP P XQW Z RINKRS IRWP DW

7KH ILDAMIKIQI VR GR VR SLRYIGH WH SDUAASDQW Z WK D EUH RYHIMEHZ Rl WH FRQFHSWRI FRP P XQIW
UHDGIOHW -QIRWPP DARQ FDQ EHVENHQ ILRP WH:  RUNVKRS 6RUSWSLRYIGHG IQ WLV P DQXDCRUILRP \WH
LQIRUP DARQ WDW RX KDYH BDUDHG LQ XMQJ WH P RGHO7KHQ GIVRXW WH VFRUHV Z IW WH SDUARSDQW
DQG GRN FDUH X@ DWKH GMMEXWRQ Rl VFRUHV DRIRW WH GIP HOVIRQV $UHWH. DODERXWIMH \VDP H'
$UHVRP H®Z HUWDQ RIKHY/

+\ RX KDYH RQH RUP RIH GIP HQVIRQV Z W &Z HUVFRUHV WDQ WH RWHY TRFXV\ RXUH IRUNV RQ
VDWW LHV WDWZ LIQRUHDVH WH FRP P XQIW V UHDGIOHW RQ WDWGIP. HQVURQ RUWRVH GIP HOMRQV 1 LUV
0 DNH FHUBIQ WH LOWIQUW BGIYHCRI WH LOWUYHMRQ RUVADWAI\ L FROUMMQWZ IW. RUGRZ HUWDQ WH
WU H VARUH | RUWDWGIP HQMRQ 7R EH VXAFHWIXODQ! H IRUANVRZ DUG P DNQJ FKDQIH Z WIQ D

FRP P XQW P XWEHJLQ Z IW \MDWAI LHY DSSURSUDW R W \MRIH Rl UHDGIQHW

,ll 11} h ) n 7 P~
HBEXNQ)"Q UYVQIl"uQa
) aa
. HHS IQ P 1QG WDWGIP HOMRQ VFRUHV SLRYIGH WH HWHQRH Rl WH FRP P XQIW GIDIQRWF Z KIFK LV DQ
[P SRUBQUWRRA RUVADWI 1] 1QJ + \ RXU&RP P XQIW 5 HDGIQHW $\WHWP HQUW/FRUHV UHYHDOMDWHDGIOHW 1Q
ROHGIP HOMRQ LV P XK &Z HUWDQ UHDGIOHW 1Q RWHWY \ RX Z L@OHHG VR | RFXV\ RXUH IRUV RQ [P SLRYIQU
UHDGIOHW 1Q WH &Z HUGIP HOMRQ ) RUIQWEIQRH L WH FRP P XQIW VHHP VR KDYH UHVRXURHV VR VXSSRUNV

HIRUV EXWDAN FRP P MG GDGHUAKLS VR KDUDHW WRVH UHVRXUFHY VADWU LHV P LI KWQFOXGH ROH RQ RQH
FRQIEFW Z WK NH GDGHY VR REVBLQ WHUVXSSRUN

$VDQRWHUH DP S®! L DARP P XQW KDVD P RGHDW GIYHORI H MAQJ HITRUV EXWHY QMBI FRP P XQW
NQRZ ®IGIH Rl WARWHHIIRUWV ROHWWOWAI\ P D\ EHWR LORUIHDVH SXE@F DZ DIHOHW RI WARVH HI T RUV WLRXJK
SHURQDOFRQEFW DQG FDUH X@ RKRVHQ P HAID FROMWMMOQWZ IW WH UHDGLOHW VWO H

5HP HP EHU YHWSWDRWAHY DUH RQO® EHVWRU\ RXURRP P XQW LI WH DUH FRQI UKHQWZ IW \ RXUMBIH RI
UHDGLOHW DQG DIUH FXAXID@ DSSIRSUDWM |RU\ RXURRP P XQW
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1 R$Z DUHQHW

D * RDOY4HILQ VR UDVH DZ DUHQHW Rl WH DWXH

E 0 DN\HRQH RQ RQH YIMW Z IW FRP P XQW GDGHY P HP EHLY/

F 9IMWH MAQI DQG HWBEQKHG WP DX IRXSV VR VKDUH LQIRWP DMRQ Z WK WHP  DERXWBRFDOF -9 $-- 6
KHSDWAY & DQG 67996V RAFXUHQRHV DV Z HODV JHQHDAQI RWP DARQ DERXW-9 $- 6 KHSDWAY& DQG
67986V

G 0 DNHRQH RQ RQH SKRQH FD@ VR | UHQGV DQG SRIMQWDO/XSSRUMLY

H %H11Q\ RXURZ Q IQMOHARUCELDY VHDURK | RUUHVRXURHV WDWADQ EH X} HG DADWIUMARI HV

' HQLDO 5HVWIDQFH

D * RDO5 DIVH DZ DUHQHW WDWINMH SLIREGP  RUMXH H MV IQ WH FRP P XQW

E &ROWOXH WH RQH RQ RQH YIMW DQG HQFRXUDI HWRVH\ RX YH VBOHG Z IW VR VXSSRUA RXUH [RUV

F $SSURDFK DQG HQJ DI H GRFDCHGXFDAWRQDOKHD® RXWHDFK SURILDP VR DWAMAIQ WH HGXFDARQ DQG
DZ DUIHQHWH IRWAE\ LOFOXGIQ) |OHY SRAMYY RUELRFKXUHV 1Q WHUP DMUDY RURXWHDRK HIIRUV

G YHILQ VR FRPAP HGID DUAFGN WDWGHVFUEH GFDOAMDAMEY DQG DYDIDE®! +-9 $- 6 KHSDWAY& DQG
679%8/6-VHIYIFHV

H 3UHSDUH DQG VXEP IVWKRUAEX@W RULQIRIP DARQDO EQXLEV RQ+-9 $- 6 KHSDWAY& DQG 67996V HDUD
WAMAQD | RURKXURK EXEBMQV GFDODHZ VWY FOE QHZ VB HW

| 3UHVHQWQIRUP DARQ R GRFDOLHDWG FRP P XQW JURXSV

J 1 RW WDWP HGID H | RUV DWKH G&Z HUMBIHV P XVWEH G&Z HULOWIQUW DV Z H®) RUH DP S®I SOFH
P HGID WP V1Q SOFHVZ KHHWH DUH YHY @NHO VR EHVHHQE\ WH FRP P XQW DADUH SOPHV VXK
DV FKXUK EXEOMOQV VP DOFXE QHZ VBWHAY 1OHY/1Q/ DXQGURP DV JIRFHY WRUHV SRWRIIIEHV HW
7KION FUHDWYHO

9DIXH $Z DUHQHW

D * RDO5 DIVH DZ DUHQHW WDWINKH FRP P XQIW FDQ GR VRP HWILQJ

E SHTXHWWR EH RQ WP D@JLRXS RUFXE DIHQGDV DQG SUIMVHQOWQIRLPP DMRQRQ+-9 $- 6 KHSDWAY& DQG
67996V DQG WMAQU

F 3UHVHQWQI RUP DMRQ DWERFDAFRP P XQIW HYHQW DQG EHILQ UHDFKIQD RXVIR XQUHDWG FRP P XQIW
JURXSVWDWKDYH D Z IGH DQG GLYHWH VLI HMG SRSXTMRQ

G 3RWWOHY SRWMY DQG DUAEBN 1Q YIME®! SOFHY

H %HI1Q R LQMDW\ RXURZ Q FRP P XQIW KHDOM HYHQW SRV SRWDWKHY HF  DQG XVH WRWH
RSSRUMQMEN VR DOR SIVHONQIRWPP DMRQRQ+-9 $- 6 KHSDWAY & DQG 67984V DQG WAL

| &RQGXPNQIRUP DORFDO/XUYH V DQG IQMMHZ VVZ IW FRP P XQIW SHRS®IE\ SKRQH RUGRRUVR GRRU
DERXWDMIXGHY DOG SHIFHSWRQV LHDWG VR +-9 $- 6 KHSDMA & DQG 67986V WA HW

J 3XEQK QHZ VSDSHUHGVRUDY DQG KXP DQ LOMUHDUAFGN Z IW JHOHDAQ RUP DARQ DQG &FDO
IP STEDARQV

3 LHSDMQQLQJ

D * RDO5 DIVH DZ DUHQHW Z IW, FRQFUHWA LGHDV

E -QWRGXFH QI RUP DWRQ DERXW-9 $- 6 KHSDWAV& DQG 67996V DQG WWMQI WILRXJIK SUAVHOUMRQY
DQG P HGID ) RFXVRQ UHGXAQJ WP D DQG WDIMQJ JHQHUDADZ DUHQHW

F 9IMWZ IVK DQG HQIDIH FRP P XQIW GDGHY/ 1Q WH FDX\H

G 5HYIHZ H MAQJ HIRUWVIQWH FRP P XQW FXUWIEXO(P SLRIWDP V DPRYMEV HF VR GHWLP LOHZ KR
WH VLI HWSRSXOMRQV DUH DQG KRZ \ RX P LJKWQWUDFH QHVE RINZ I WHP - &ROMGHUWH GHIUHHR
VXFRHWRI WHH 1ROV

H &RQGXPWERFDA RFXV JLRXSV R GMAXW+ -9 $- 6 KHSDWAY & DQG 67%96V DQG IHIWG MXHV DQG
GHYH®S VRP H EDVIF VWDWATLHV XMQJ FRP P XQIW SDUAASDQWQSXW

| <QFUHDVH P HGID H| SRVXUH WLRXJ K WDGIR DQG WBIYIMRQ SXETF VHUYIFH DQQRXQRHP HQW
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3UHSDUDVRQ
D * RDO* DWHJH MAQJ [QIRUP DMRQZ W Z KIFK VR STQ P RUH\VSHALLE VADWILHY
E 6HHN RXWERFDOGDVD VRXUAHV DERXW- 9 $- 6 7% 67-V KHSDWAY & HF
F &RQGXPWP RUHIRWP DAFRP P XQIW VXUH V
G 6SRQVRUD FRP P XQW KHD® HYHQWIR NFNRI I \ RXUH I RUV
H &RQGXPASXEQTE |RUXP VR GHYHERS \WDWAI LHVILRP WH JIDWLRRW GIYHO
| 8 W HNH GDGHY DQG LQI OXHQWDCSHRS® VR VSHDN R JURXSV DQG SDUAASDM LQ ®RFDODGIR DQG
WIBNMMRQ VKRZ V\R JDIQ VXSSRUV
J 3MQKRZ VR EHILQ EDME SURFHW HYDOXDARQ VR WDRN WH VXFFHW RI \ RXUH [RUV
-QMIDVIRQ
D * RDO3URVGHFRP P XQW \SHALLF LQIRWP DARQ
E &RQGXPNQ VHUMFHWDIQIQI RQ &RP P XQIW 5 HDGIOHW DQG RWHUKHDOK LHDWG \RSLFV IRU
SLRIHWIRQD®Y DQG SDIDSIRIMMRQDY +-9 $- 6 7% 67-V KHSDAAY & HW
F 3@Q SXECAW H | RUV DWRADWMG Z W WBUAXS RI DRAYIW RUH |RUV
G $WHQG P HHMQIVRI RWHUJ URXSVVR SLRYIGH XSGDWAY RQ SLIRILHWRI \ RXUH IRUV
H &RQGXPWFRQVXP HULQMUYLHZ VR IGHQW\ VHYFH JDSV [P SLRYH H IMAQJ VHUYLFHV DQG LGHOW\ NH,
SOFHV VR SRWIQ RLP DARQ
| %HI1Q D CELDY RU-QWUDHWHDURK | RUDGGIMRQDOHVRXUAHY DQG SRIMQWDA XQGIQU
J -QRUHDVH\ RXUHYDOXDWRQ H | RUV
6VDELD] DURQ
D * RDOGWIELT) HH | RUVDQG SURILDP V
E 3@QFRP P XQW HYHQW\R P DIQWIQ VXSSRUNRU+-9 $- 6 KHSDMAY& DQG 67%9%6V HIRUN DQG +-9

WAMAQU
F &RQGXPWADIQIQJ |RUFRP P XQIW SURIHWIRQDY

G &RQGXAMADIQIQ) IRUFRP P XQW P HP EHLY SDUHQW ( GHWY/DQG\ RXWK
H -QWRGXPH\ RXUSLRIWDP  HYDOXDARQ UHVXAV WILRXJ K WDIQIQ) DQG QHZ VSDSHUDUAEGN

| &RQGXPWTXDUMD P HHWQIVVR LHYIHZ SLRIUHWDQG P RGN VADWILHV
J +RG UHRI QURQ HYHOW VR KRQRUBFDOXSSRUMLYY RUYROQWHLY/
K 3UHSDIH DQG VXEP IMQHZ VSDSHUDUAEGN GHVIAR) SURJUHW DQG | XVKUH SOQV
L9%I1Q HYHQ Z LGHUQHE RINQJ DP RQJ VHUYLFH SLRYIGHWY DQG FRP P XQIW Vi VWP V' SHIKDSV QRWSHALLLE
VR +-9 EXWHDWG VR KHDOK DQG Z HApHW
&RQILLP DVIRQ ([ SDMRQ
D * RDO( (XDQAHDQG H SDQG VHMEH
E ) RWP DI HWH QHVE RINQJ Z I TXD@IHG VHUYIEH DI UHHP HQW
F 3UHSDUHDFRP P XQIW UVN DWHWP HOWSLRI LB
G 3XE@AK D ®ADQ HG SIRIWDP  VHMFHY GILHARY VR LOFUHDVH QHVE RINQI FRADERIDARQY
H O DIQWIQ D FRP SUHKHQWYH GDVBEDVH DYDIDE®! VR \WH SXETF
| ' HYH®S D ®FDO/SHDNHUV EXUHDX
J -QWDM SRIA FKDQIH WLRXJIK VXSSRUARI BRFDCAW RI [ IFDY
K &RQGXPAP HGID RXWHDRK RQ VSHALLE GDVD WHQGY LHDWG R + -9 $- 6 KHSDWAV& DQG 67996V
L8 WE} H HYDOXXDWRQ GD\R P RGU\ HIIRUV
+LJK / HYHORI &RP P XQIW 2 Z QHUKLS
D * RDO0 DIQEIQP RP HOMP DQG FROWXHJIURZ W
E 0 DIQUIQ BRFDCEXVIQHW FRP P XQIW VXSSRUADQG VRIAWIQDQADO/XSSRUN
F' LYHOML IXQGIQJ IHVRXUAHV
G &RQWOXH P RUH DGYDQRHG WDIQIQJ Rl SLRIHWIRQDY DQG SDUDSURI HWIRQDY
H &ROWOXH UH DWHWP HOWRI M/XH DQG SURIUHW P DGH
| 8 W} H H WILDDCHYDOXDARQ DQG XVH | HHGEDAN IRUSLRIWDP P RGILIFDWRQ
J 7UDANRXWRP H GDV | RUXVH Z IV [ XVXUH J UDQWLHT XHVV
K &RQAQXH SURJUHW LHSRUNV | RUEHQH IMRI FRP P XQIW GDGHY DQG BRFDOSRQVRUKIS  $ VWKLY BIYHOMH
FRP P XQW KDVRZ QHUKIS RI WH H I RUV DQG Z L@QYHWKHP VHOHVLQ P DIQWAQLQ) WH HI I RUV
3DJH




